
Did you purchase airfreight shipping
services to or from Canada (except
to/from the United States) between
January 2000 & September 2006?
If so, apply now to receive money
from class action settlements.

What is a class action?
A class action is a lawsuit filed by one person 
on behalf of a large group of people.

What is this class action about?
Class actions were commenced in Ontario, 
British Columbia and Quebec alleging an 
unlawful conspiracy to fix prices for airfreight 
shipping services to or from Canada between 
January 2000 and September 2006.
Previous settlements were reached with 12 
groups of defendants. Those settlement 
funds (less court approved counsel fees and 
disbursements) were distributed to eligible 
class members in 2019.
Additional settlements totaling CDN$16 
million were reached with British Airways 
and Air Canada. Both settlements were 
approved by the Ontario Court. The Air 
Canada settlement was also approved 
by the British Columbia and Quebec 
Courts. With these settlements, the 
class actions have been resolved against  
all defendants.
The settlements represent a resolution of 
disputed claims and are not an admission 
of liability or wrongdoing. British Airways 
and Air Canada expressly deny any liability  
or wrongdoing.

Am I eligible to receive money?
You could be entitled to compensation if 
you purchased Airfreight Shipping Services 
to or from Canada (except to/from the 
United States) between January 2000 and 
September 2006. You can claim in respect 
of purchases from any air cargo carrier. 
However, you cannot claim in respect of 
shipments on integrated air cargo shippers 
(such as FedEx, UPS, DHL and TNT) on 
their own aircraft. No wrongdoing is alleged 
against the integrated air cargo shippers.

See FAQ #6, online at 
www.aircargosettlement2.com, for more 
details on who  is eligible for 
compensation.

How much money will I receive? 
Payments will be distributed on a proportional 
basis, based on the value of your claim 
relative to the value of all approved claims.
The value of your claim will be calculated 
based on: (i) the amount of your Airfreight 
Shipping Services purchases; and (ii) the 
categorization of your purchases (i.e., 
whether you purchased directly from an air 
cargo carrier and whether you purchased 
for your own shipments or as a 
freight forwarder). See FAQ #6 for more 
information.

How do I apply for a payment? 
Claims must be filed no later than  
July 4, 2022.

You can apply for payments online at  
www.aircargosettlement2.com. If you do 
not have Internet access, call the claims 
administrator at the number listed below. It 
does not cost anything to apply to receive a 
payment. Counsel fees will be paid out of the  
settlement funds.

Original Claimants: If your claim was 
approved in the first distribution (“Original 
Claimants”), you must file an abbreviated 
claim that confirms your contact information 
and provides a statement of release. Your 
claim will be valued based on the information 
provided in the first distribution.

New Claimants: If you did not file a claim 
in the first distribution, you must file a 
complete claim to be eligible for payment. 
Where available, you can rely on sales 
records provided by the defendants, the 
International Air Transport Association 
(IATA), and/or freight forwarders to establish 
your purchases. You can also provide your 
own purchase records.

When will I receive my money?
Accurate processing takes time. Depending 
on the number of claims filed, it could be up 
to one year before you receive compensation. 
Please check www.aircargosettlement2.com 
for regular updates.

Questions
Visit us at www.aircargosettlement2.com,  
email administrator@aircargosettlement2.com 
or call 1-888-291-9655 (U.S. and Canada) 
or 1-614-553-1296 (International).

You are represented by:
Siskinds LLP 
London, Ontario, Canada

Camp Fiorante Matthews Mogerman 
Vancouver, British Columbia, Canada

Liebman Legal Inc. 
Montreal, Quebec, Canada


